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Introduction	

For	more	than	20	years	South	African	doctors	have	trusted	Bluebird	to	reliably	manage	their	laboratory	results.	More	than	70	private	South	African	hospitals	
also	put	their	trust	in	Bluebird’s	electronic	laboratory	service.		

Doctors	with	paKents	in	Bluebird	enabled	hospitals	have	an	enhanced	Bluebird	service	that	facilitates:	

1. Real	Kme,	remote	access	to	their	paKent’s	lab	results	at	any	Bluebird	enabled	hospital.	

2. Real	Kme,	remote	access	to	their	paKent’s	loca5on	in	any	Bluebird	enabled	hospital.	Over	Kme	this	feature	will	be	enhanced	further	to	show	summary	data	
for	those	paKents.	

3. Real	Kme,	remote	access	to	infec5on	control	alerts	in	any	Bluebird	enabled	hospital.	Over	Kme	this	feature	will	be	enhanced	further	to	show	a	broader	
range	of	alerts,	including	those	for	abnormal	labs.	

4. Remote	access	to	a	list	of	that	doctor’s	pa5ents	discharged	from	any	Bluebird	enabled	hospital.	Over	Kme	this	feature	will	be	enhanced	further	to	show	
summary	data	about	those	discharged	paKents.	
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Current	Doctor’s	Bluebird	Interface	(without	Hospital	Access)	
The	overwhelming	majority	of	the	more	than	4	000	South	African	doctor’s	that	signed	up	for	Bluebird,	use	Bluebird	to	access	laboratory	results	(a	minority	use	
Bluebird	to	access	radiology	reports,	referral	requests	and	consultaKons).	The	screenshot	below	shows	a	list	of	paKent	reports	in	a	physicians	Bluebird	Inbox.	

Clicking	any	line	item	shows	the	full	report	as	sent	from	the	lab,	radiologist	or	referring	or	consulKng	doctor.	One	can	also	create	lab	requisiKons.	

This	“Window	to	the	Ward”	service	gives	Bluebird	doctors	remote	access	to	their	paKents	in	any	parKcipaKng	Bluebird	enabled	hospital! 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New	Interface	for	Doctors	with	Patients	in	Bluebird	enabled	Hospitals	
In	addiKon	to	the	Inbox	(blue	arrow	in	the	image	below),	there	are	3	new	tabs	(gold	arrows),	each	of	which	is	discussed	separately	below.	The	3	new	funcKons	
(Alerts,	InPaKent	Remote	Access	and	a	list	of	Discharged	PaKents)	make	it	dramaKcally	easier	for	doctors	working	in	Bluebird	enabled	hospitals	to	provide	
opKmal	care	for	their	paKents.	
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Alerts	Tab	

The	alerts	tab	shows	alerts	sent	to	you	about	your	inpaKents.	For	example,	if	an	inpaKent	has	a	mulK	drug	resistant	organism	(MDRO)	you	can	elect	to	receive	a	
real	Kme	Bluebird	alert.		

You	are	able	to	modify	the	alerts	you	wish	to	receive	for	your	hospital	paKents.		

Clicking	“CustomizaKon”	will	bring	up	the	alert	selecKon	tab	shown	on	the	next	page.	
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The	list	of	the	in	paKent	alerts	currently	offered	is	
shown	to	the	right.	

Deselect	the	inpaKent	alerts	you	do	not	want	to	see	
in	Bluebird.		

Over	Kme	you	might	wish	us	to	provide	addiKonal	
alerts	pertaining	to	your	inpaKents.	Please	discuss	
with	your	hospital	manager.	
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To	review	alerts,	click	the	Alerts	Tab	(see	screenshot	below).	This	will	open	a	split	screen	with	the	lea	pane	showing	a	line	list	of	alerts.		
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SelecKng	any	alert	will	show	alert	specific	detail	on	the	right	pane:	

Notes:	

1.	The	selected	alert	turns	blue.														2.	Detail	is	shown	on	the	R	Pane																	3.	To	close	the	alert,	the	“Close	Alert”	bucon	must	be	selected. 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Inpatient	Tab	
The	feature	we	are	most	excited	about	is	the	new	InPa5ents	Tab,	a	real	Kme,	“Window	to	the	Ward”	
which,	when	selected,	shows	a	line	list	of	your	paKents	in	any	Bluebird	enabled	hospital	(broken	down	by	hospital	and	ward).	Thumbnail	informaKon	is	shown	
for	each	paKent:	

Clicking	any	secKon	of	the	paKent	line	will	open	a	new	(secondary)	browser	tab	with	detail	about	the	secKon	clicked.	In	the	example	below,	these	are	the	
important	things	to	note:	

1. The	header	of	a	secondary	browser	tab	is	grey.	These	tabs	are	meant	to	be	closed	once	you	have	reviewed	that	secKon.		

2. The	lab	secKon	(the	one	with	the	blue	graph	icon)	of	paKent	Long	Kamm	has	been	selected	(the	grey	horizontal	bar	below	the	lab	secKon	tells	you	it	has	
been	selected)	.	Below	the	paKent	line	on	this	secondary	tab	shows	all	the	labs	for	Long	Kamm	during	this	admission.	

3. Only	one	paKent	is	shown	on	secondary	browser	tabs	which	should	be	closed	once	you	are	done	with	this	subset	of	informaKon.	This	is	in	contrast	with	the	
primary	Blue	header	tab	which	remains	open.	
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IniKally,	only	a	subset	of	all	the	clinical	informaKon	shown	above	will	be	available.	Hospitals	plan	to	make	progressively	more	informaKon	available	
on	the	Inpa5ent	Tab.	To	begin	with,	you	will	get	real	Kme	access	to	all	labs	done	on	your	paKents	in	any	Bluebird	enabled	hospital.	Access	this	
funcKon	by	clicking	the	lab	secKon	(first	secKon)	of	the	paKent	line.		Note	that	the	date	and	Kme	of	the	last	lab	that	has	arrived	for	this	paKent	is	
shown	below	the	graph	icon.	

The	next	image	shows	what	informaKon,	hospitals	will,	over	Kme,	make	available	for	each	paKent.	

In	this	example,	this	paKent	was	admiced	with	chest	pain,	is	post	op	day	3	following	a	CABG,	has	a	mulK	drug	resistant	isolate	(the	isolate	icon	is	red),	has	a	
foley	catheter	(x	46	days!),	is	on	at	least	one	anKbioKc,	has	a	BP	of	140/80	and	has	been	in	the	hospital	(and	this	ward)	for	45	days.	

Clicking	on	any	column	will	pop	up	more	detail	about	that	secKon,	so,	for	example,	clicking	the	first	secKon	(with	the	graph	icon)	will	pop	open	a	window	that	
displays	special	invesKgaKons	done	on	this	paKent	during	the	current	admission	(see	next	page).		

In	the	beginning	Bluebird	will	not	display	the	surgery,	tasks,	feeding,	clinical	or	vitals	columns,	but,	as	your	hospital	finds	ways	to	document	that	informaKon	in	
Bluebird	in	a	Kmely	manner,	those	columns	will	be	unmasked	(at	the	moment	there	is	a	delay	in	documenKng	some	of	that	informaKon	and	hospitals	worry	
that	if,	for	example,	the	operaKve	procedure	only	gets	documented	by	day	3,	you	won’t	see	anything	on	day	1	and	2).	

The	next	2	pages	show	that	happens	when	the	lab	(first)	secKon	of	a	paKent	line	is	selected.	

	Note	that	the	secondary	browser	tab	that	opens	with	cumula5ve	lab	results	for	this	paKent	is	grey.	
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Note	the	colour	
coding	of	numeric	
results.	Blue	
indicaKng	
abnormally	low,	
and	red	
abnormally	high	
values.	

Clicking	the	
numeric	result	
shows	the	full	
original	lab	report.	
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If	one	clicks	the	Test	Name,	the	results	are	shown	in	a	graphic	format.		

Hovering	over	any	point	on	the	graph	brings	up	a	tool	Kp	showing	more	informaKon.		
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The	Infec5ve	Sec5on	of	the	paKent	line	shows	the	micro	results	during	this	admission.	Note	the	grey	bar	under	the	Infec5ve	heading.	

The	lea	pane	is	a	line	list	
of	all	micro	returned.	
Clicking	any	item	in	that	
list	will	show	detail	
about	that	isolate	
(including	the	work	
done	by	the	hospital	
infecKon	control	to	
classify	that	isolate).	

Note	that	MDR	high	risk	
isolates	(typically	the	
ESKAPE	isolates)	are	
colour	coded	red.	MDR	
isolates	that	usually	
don’t	require	isolaKon	
are	coloured	orange	and	
non	MDROs	are	blue.  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For	now,	the	Drugs	sec5on	only	shows	anKmicrobials.	Other	drug	categories	might	be	shown	in	the	future.	When	the	Drug	secKon	is	clicked	the	following	
screen	opens:	

	

One	is	quickly	able	to	see	the	organisms	that	have	been	isolated,	the	anKmicrobials	prescribed	during	this	admission	(green)	and	those	anKmicrobials	that	have	
been	tested	against	each	isolate	in	the	lab.	In	this	case,	one	is	quickly	able	to	see	that	gentamicin	would	cover	all	these	organisms!	
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Discharged	Tab	
The	Discharge	Tab	is	a	line	list	of	your	paKents	that	have	been	discharged	from	Bluebird	enabled	hospitals.	IniKally	this	will	only	show	the	Date	of	Admission	
and	Date	of	Discharge.	

Later,	it	is	planned	that	more	detailed	informaKon	will	be	available	and	will	be	accessed	by	clicking	any	paKent	on	that	list	-	watch	this	space.	
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Bluebird	enabled	hospitals	can,	of	course,	only	provide	informaKon	that	has	been	reliably	captured	electronically.	For	the	moment	that	is	the	organisms	isolated	
in	the	hospital		
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and	any	anKbioKcs	dispensed	during	this	admission.	
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PTO	
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Over	Kme,	hospitals	plans	to	make	more	informaKon	available	electronically,	and,	as	that	happens,	more	detail	will	be	available	in	the	discharge	summary:	
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