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Introduction	

The	Bluebird	electronic	medical	record	(EMR),	is	a	systemaEzed	digital	collecEon	of	paEent	health	informaEon	that	facilitates	opEmal	management	of	
inpaEents.	Bluebird	is	a	comprehensive	clinical	EMR	designed	to	complement	a	hospital	billing	system	and	may	include	a	range	of	data,	including	demographics,	
medical	history,	medicaEon	and	allergies,	immunizaEon	status,	laboratory	test	results,	radiology	images,	vital	signs,	and	personal	staEsEcs	such	as	age	and	
weight.		

Bluebird	is	best	suited	for	hospitals	that	already	have	a	billing	soluEon	and	require	an	effecEve	means	to	manage	clinical	informaEon	so	as	to	opEmize	the	
efficiency	of	clinical	staff.	

The	successful	implementaEon	of	Bluebird,	at	scale,	over	the	last	10	years	in	more	than	70	large	hospitals	and	200	ICUs	has	demonstrated	the	robustness	of	the	
underlying	technology	and	more	specifically	the	following	features	that	are	at	the	core	of	the	Bluebird	EMR:	

1. Minimal	impact	on	hospital	IT	resources	(both	personnel	and	machine)	

2. Data	Security	-	ConfidenEality	of	paEent	informaEon	

3. System	stability	

4. Data	integraEon	with	exisEng	hospital	systems	and	mulEple	disparate	laboratory	informaEon	systems	

5. IntuiEve	Graphic	User	Interface	that	enhances	clinical	efficiency.	
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Overview	

Bluebird’s	Ward	White	Board	is	the	spine	of	the	EMR.	It	is	an	intuiEve	interface	on	which	all	relevant	paEent	informaEon	is	hung	and	on	which	new	informaEon	
may	be	quickly	added.	

Each	line	represents	a	paEent	on	that	specific	unit.	
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Individual	paEent	lines	are	broken	into	Sec$ons.	Each	SecEon	shows	specific	clinical	informaEon	(Name,	Diagnosis/Hx,	Surgery,	Tasks,	InfecEons,	Drugs…).		
	

At	a	glance	one	is	able	to	see	that	this	54	year	old	male	paEent	is	15	days	post	op	(coronary	artery	bypass),	has	a	urinary	catheter	(which	has	been	in	place	for	
46	days),	is	on	2	classes	of	drugs	(anEbioEcs	and	cardiac)	and	has	been	in	this	unit	for	45	days.	One	can	also	see	that	the	last	labs	arrived	on	the	20/07/2016	at	
12:17.	

Clicking	on	any	secEon	will	reveal	detail	specific	for	that	secEon.	As	an	example,	the	following	screenshot	has	the	lab	secEon	open.	
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The	Bluebird	EMR	is	comprehensive	with	modules	for	nurses,	physicians,	case	managers	and	ancillary	medical	staff.	
Admissions,	discharges,	readmissions,	paEent	days,	days	of	therapy,	mortality	etc.	etc.	are	all	available	in	real	Eme.	
Outcome	reporEng	helps	hospitals	manage	the	most	appropriate	use	of	scarce	resources.	
Bluebird	eICU	helps	minimize	the	errors	that	typically	occur	in	about	1%	of	iCU	paEents,	oden	with	disastrous	outcomes.	

The	following	pages	show	screenshots	aimed	to	demonstrate	some	of	the	powerful	features	available	for	hospitals	using	the	Bluebird	EMR.	
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Risk	Assessment		

Bluebird	is	designed	to	manage	risk	by	collecEng	data	and	then,	depending	on	the	data	collected	prompt	repeat	risk	assessment	at	appropriate	Emes.	
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Early	Warning	System	(EWS)		
Once	vitals	signs	are	digitalized	they	can	be	evaluated	conEnuously.	Bluebird	algorithms	produce	real	Eme	early	warning	scores	and,	depending	on	that	score,	
prompt	and	guide	nursing	staff	to	take	proacEve	steps	that	have	been	proven	to	significantly	reduce	mortality.	The	AVPU	score	is	an	important	component	of	
the	EWS.	In	the	next	image	the	EWS	score	is	13	and	the	tool	Ep	explains	that	the	User	should	click	the	score	to	view	the	“Clinical	Response	
Checklist”	(suggested	future	frequency	of	vitals	is	also	set	–	in	this	case	q1	hr.)	Scores	are	colour	coded	to	give	a	visual	indicator	of	urgency.	

	

Clicking	the	EWS	score	in	this	case	shows	the	“Clinical	Response	Checklist”:	

The	Bluebird	EWS	is	based	on	the	Royal	College	NaEonal	Early	Warning	Score.		

Detail	can	be	found	at	this	URL:	hip://jinews.ocbmedia.com/domains/ocbmedia.com/jinews/data/news_score.pdf  

Page	 	8
Copyright	2020																																																																																	Intelligent	Medical	Systems	(Pty)	Ltd	
	 																																																																																													www.intelms.com	 	 																												support@intelms.com

http://tfinews.ocbmedia.com/domains/ocbmedia.com/tfinews/data/news_score.pdf
http://www.intelms.com
mailto:support@intelms.com?subject=


Risk	of	Pressure	Sores	
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Risk	of	Falling	
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Fluid	Balance	Chart		
Bluebird	automates	the	arithmeEc	making	fluid	balance	easy	and	accurate	to	chart.	
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eICU	
Bluebird’s	eICU	not	only	allows	tradiEonal	ICU	flow	charts	to	be	digitalized,	but	once	in	digital	format	they	can	be	monitored	remotely.	Imagine	being	able	to	
centrally	monitor	all	the	ICUs	in	a	hospital	group	and	get	central	real	Eme	alerts	that	improve	local	care.	
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Dialysis			

Dialysis	documentaEon	is	made	easy	and	digitalizaEon	facilitates	data	analysis.  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Orders			

Bluebird’s	ordering	interface	makes	CPOE	(Computer	Physician	Order	Entry)	simple.	

Fast	accurate	prescribing	helps	minimize	mistakes.	The	orders	are	sent	to	nurses	“todo”	list	and	Bluebird	converts	a	physicians	prescripEon	to	a	precise	product	
dose,	eliminaEng	the	need	for	manual	calculaEons.	

The	following	2	pages	show	examples	of	drug	ordering	and	lab	ordering	(in	this	example,	micro): 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iPad	Enabled			
Bluebird’s	EMR	is	mobile,	facilitaEng	care	at	the	bedside.	
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Summary			

For	health	faciliEes	that	do	not	require	a	new	billing	system,	Bluebird’s	comprehensive	EMR	offers	a	pracEcal	alternaEve	to	high	priced	foreign	EMRs	not	
specifically	designed	for	the	South	African	market.	

Bluebird	has	an	enviable	track	record	in	South	Africa	and	is	backed	by	a	Cape	Town	based	development	team	that	is	flexible	enough	to	help	your	hospital	
implement	in	house	ideas	that	you	know	would	be	beneficial	in	your	local	environment.
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